Jurnal Pelayanan dan Pengabdian Masyarakat Indonesia
Volume. 1 Nomor. 4 Desember 2022

e-ISSN : 2963-5519; p-ISSN : 2963-5055, Hal. 221-229

DOI: https://doi.org/10.55606/jppmi.v1i4.2296

Tersedia: l_1ttDs://iOurnal-stiaxaggimakassar.ac.idéindex.ghgé]ggml

Strengthening Community Organizations through Social Service
(Building Synergy and Participation in Bintan Urban Village)

OPE

Dede Mirza'", Lili Suryani?, Seroja Indah Lestari, Sutrisno*
1-4Sekolah Tinggi IImu Administrasi Lancang Kuning, Dumai, Indonesia
*Penulis Korespondensi : dedemirza@stia-lk-dumai.ac.id

Avrticle History: Abstract: Community participation in social service activities is
Naskah Masuk : 30 Oktober 2022 a crucial indicator of community-based social development.
Revisi: 20 November 2022 However, the level of participation is often influenced by various
Diterima: 29 Desember 2022 structural and cultural factors, including the role of community
Terbit: 31 Desember 2022 organizations as key mobilizers of collective action. This activity

aims to identify factors affecting community participation in
Keywords: Community social service activities in Bintan Sub-district, analyze the role of
Organizations; Community community organizations in facilitating and organizing these
Participation; Local Development; activities, and assess their impact on strengthening synergy and
Social Service Activities; Social collaboration among residents. The method employed included a
Synergy. socialization session on the importance of community

organizations in community empowerment, followed by social
service activities in the form of collective environmental clean-
up and greening programs through tree planting around public
facilities. The findings indicate that increased collective
awareness, local leadership, and organizational support
significantly enhance community participation. Furthermore,
social service activities contribute to strengthening social
cohesion, fostering a sense of togetherness, and promoting
stronger synergy and collaboration among community members
in Bintan Sub-district.

1. INTRODUCTION

The community constitutes a primary asset in the process of regional development,
particularly within the context of community-based social development. Development success
is determined not only by the availability of physical resources but also by the capacity,
participation, and social awareness of the community as the subject of development. Kelurahan
Bintan, as one of the continuously developing areas, possesses considerable human resource
potential that can be fostered toward independence and social welfare. However, this potential
has not yet been fully and optimally actualized due to various social and economic challenges,
such as limited access to resources, low levels of knowledge and skills, and the lack of
participatory spaces for community involvement in collective development activities.

One strategic approach to addressing these challenges is through social service
activities (bakti sosial) designed not merely as charitable actions but as instruments for
sustainable community empowerment. Conceptually, social service activities can serve as a
medium for social learning that fosters collective awareness, social solidarity, and active citizen

participation in resolving shared problems. In line with the views of Mardikanto and Soebiato,
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community empowerment requires processes that actively involve communities in identifying
problems, planning actions, and implementing solutions relevant to local needs (Mardikanto
and Soebiato 2019).

In the context of Kelurahan Bintan, the implementation of social service activities is
particularly relevant given the still-limited synergy among the community, community
organizations, and government in promoting participatory-based development. Low levels of
community involvement in social activities are often caused by limited awareness of the long-
term benefits of collective action and the suboptimal role of community organizations as
facilitators and social mobilizers. In fact, community organizations hold a strategic position in
building social networks, mobilizing local resources, and strengthening collaboration among
residents (Ife 2016).

Various studies indicate that community participation in social activities, such as social
service and mutual cooperation (gotong royong), contributes significantly to strengthening
social cohesion and community resilience. Through collective activities, communities are not
only involved in solving practical problems but also in building more inclusive and trust-based
social relations. Panuju (2018) emphasizes that intensive social interaction in community
activities creates effective communication spaces to build shared awareness and encourage
social behavior change.

The involvement of community members in social service activities and local
development has been shown to enhance the effectiveness and sustainability of programs by
fostering inclusive decision-making, stronger organizational roles, and collaborative synergy
among residents and stakeholders (Ara et al., 2024; Phuangsuwan et al., 2025; Suhartono,
2025; Abidin, 2024; Rahman, 2025).

Through this community service activity, the expected social changes include not only
increased community involvement in social service activities but also the formation of new
awareness regarding the importance of collective action, the emergence of local leadership, and
the strengthening of social networks among residents. More broadly, this program is expected
to contribute to sustainable social development by positioning the community as the main actor
of change, in line with the paradigm of participatory and community self-reliance—oriented
development (Suharto 2017).

Conceptually, this community service activity through social service also represents a
paradigm shift in development from an instructive approach toward a participatory and
collaborative approach. The community is no longer positioned merely as an object or

beneficiary, but as an active subject with the capacity to formulate needs, manage resources,
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and create social solutions independently. Within the framework of community-based
development theory, active community participation is a fundamental prerequisite for
achieving sustainable social change. Therefore, this community service program in Kelurahan
Bintan is directed not only toward producing short-term outputs in the form of social service
activities, but also toward building a foundation of collective awareness, strengthening the role
of community organizations, and fostering a sustainable culture of mutual cooperation as social

capital in regional development.

2. METHOD

The implementation of community organizing—based programs that involve community
leaders, social cadres, and local residents has been shown to enhance participatory governance
and sustainable empowerment, fostering collective ownership and active engagement
throughout planning, implementation, and evaluation stages (Dipa et al., 2025; Karunarathne
& Shyamali, 2025; Rasyid et al., 2025; Prakoso, 2025; Wibowo et al., 2023).

The action planning process was conducted through a participatory, community-based
approach involving community organizations and local leaders in identifying needs,
formulating objectives, and determining the forms of activities. Initial discussions and
coordination were conducted to agree on the roles of each party and to ensure program
alignment with the real conditions and needs of the community. The active involvement of
assisted subjects in community organizing was aimed at fostering a sense of shared ownership
and strengthening the community’s social capacity to manage development activities
independently.

The implementation strategy integrated methods of socialization, education, and
collective social action. Socialization was carried out through the delivery of materials on the
importance of the role of community organizations in community empowerment and
strengthening synergy between the community and local government. Subsequently, social
service activities were realized in the form of mutual cooperation to clean the environment,
roads, and public facilities, as well as greening activities through tree planting around the
village hall. This approach was chosen because it effectively links knowledge enhancement
with practical action that encourages changes in social attitudes and behaviors.

The stages of activities included the preparation stage, implementation stage, and
evaluation—reflection stage. The preparation stage encompassed social mapping and joint
activity planning with the community. The implementation stage involved socialization

activities and mutual cooperation—based social service actions. Meanwhile, the evaluation
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stage was conducted through joint discussions to assess the level of community participation,
the effectiveness of activity implementation, and opportunities for program sustainability. The
entire planning and implementation process is presented in the form of a flowchart or diagram
illustrating the systematic interconnection among stages.

Through methods emphasizing participation and collaboration, this program is
expected to strengthen the capacity of community organizations, increase citizen involvement
in social activities, and build sustainable synergy in supporting local development in Kelurahan
Bintan. In addition, this approach is expected to encourage the growth of local leadership and

adaptive collective working mechanisms responsive to future community development needs.

3. RESULT

The implementation of the mentoring process in Kelurahan Bintan demonstrated fairly
positive dynamics, particularly in encouraging the active involvement of the community and
local organizations at every stage of the activities. The range of activities carried out including
socialization of the roles of community organizations, participatory discussions, and mutual
cooperation based social actions served as spaces for collective learning for the community.
This process functioned not only as a means of knowledge transfer but also as a medium for
strengthening social relations among residents and among organizations that had previously
tended to operate sporadically and with limited coordination.

From the program implementation perspective, the social service activities carried out
in the form of environmental clean-up, maintenance of public facilities, and greening around
the village hall proved effective as technical actions to address environmental problems while
simultaneously increasing collective community awareness. These activities encouraged
changes in community behavior, particularly with regard to concern for environmental
cleanliness and shared responsibility for public spaces. Increased community participation
indicates a shift from passive attitudes toward active engagement in efforts to improve social
and environmental conditions.

The results of the mentoring process were also reflected in the strengthening role of
community organizations as social institutions that function not only as implementers of
activities but also as drivers and facilitators of community participation. Community
organizations began to play a role in coordinating activities, managing resources, and bridging
communication between residents and the village government. This strengthening of function
serves as an initial indicator of the formation of social institutions that are more adaptive and

responsive to community needs.
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In addition, the mentoring process gave rise to local figures who demonstrated
leadership capacity in organizing residents and initiating follow-up activities. The emergence
of these local leaders is reflected in the ability of several cadres and community figures to
mobilize community participation, assume strategic roles in decision-making, and maintain the
continuity of activities after program implementation. This phenomenon indicates a transfer of
leadership capacity that constitutes important social capital for community development.

At the level of social awareness, mentoring activities contributed to the growth of new
understanding among community members regarding the importance of synergy,
collaboration, and self-reliance in local development. The community began to view social
service activities not merely as temporary actions, but as part of a long-term process to
strengthen social resilience and collective quality of life. This awareness forms the foundation
for more sustainable social transformation.

Overall, the results of the mentoring process indicate that a community-based
participatory approach is capable of encouraging gradual social change, both at the individual
and institutional levels. Behavioral changes, the strengthening of social institutions, the
emergence of local leadership, and increased collective awareness serve as indicators that
community service activities produce not only program outputs but also social outcomes with
the potential to continue in supporting the sustainable development of Kelurahan Bintan.

In addition to qualitative changes, the mentoring process also demonstrated a tendency
toward increased community participation that was more structured and sustainable.
Community involvement at every stage of the activitiesmfrom planning and implementation to
evaluation reflects the strengthening of social capacity building, as evidenced by increased
attendance frequency, involvement in decision-making, and the willingness of the community
to independently initiate follow-up activities. This pattern indicates a shift in social relations
from dependence on external parties toward the strengthening of internal community social
capital, which is a crucial prerequisite for the sustainability of community-based development

in Kelurahan Bintan.

4. DISCUSSION

The community service activities in Kelurahan Bumi Ayu indicate that a social
development approach based on environmental awareness is capable of encouraging gradual
behavioral change and strengthening community capacity. This finding is consistent with
Chambers’ (1997) view that community-based development places residents as the main

subjects of change rather than merely objects of intervention. Active community involvement



Strengthening Community Organizations through Social Service

from the socialization stage through environmental action demonstrates that participatory
mentoring processes can strengthen a sense of ownership of programs, thereby encouraging the
sustainability of social initiatives at the local level.

Theoretically, the increase in environmental awareness observed among the Bumi Ayu
community can be understood through the framework of social behavior change theory.
According to Ajzen (1991), behavior change is influenced by attitudes, subjective norms, and
perceived behavioral control. In the context of this community service activity, environmental
education and hands-on practices such as waste management and greening helped shape
positive attitudes, while collective activities such as mutual cooperation and group work
reinforced new social norms that support environmentally friendly behavior. This demonstrates
that social change does not occur instantaneously but through a continuous process of value
internalization.

The strengthening of human resource capacity identified in this activity also reinforces
community empowerment theory. Zimmerman (2000) argues that empowerment encompasses
increased knowledge, skills, and the ability of communities to control decisions affecting their
lives. The technical training and mentoring provided to Bumi Ayu residents created
opportunities for the community to develop practical competencies as well as self-confidence
in environmental management. Thus, community service activities not only resulted in
increased knowledge but also fostered the growth of social independence.

Furthermore, the emergence of environmentally conscious community groups and local
change agents reflects a process of institutionalizing social change. This phenomenon can be
explained through the perspective of social capital proposed by Putnam (2000), where social
networks, trust, and shared norms constitute an essential foundation for the success of
collective action. Cooperation among residents, youth involvement, and the role of community
leaders indicate that social capital in Kelurahan Bumi Ayu has been strengthened, which in
turn accelerates the process of community-based social development.

Ultimately, this discussion affirms that the community service process in Kelurahan
Bumi Ayu not only generated practical changes in environmental aspects but also contributed
conceptually to the understanding of social change dynamics. The participatory approach
applied demonstrates that sustainable social transformation can occur when supported by
strengthened human resource capacity, community involvement, and the formation of new

social norms and institutions rooted in collective community awareness.
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5. CONCLUSION

From the initial planning stage, a participatory approach involving community
organizations, social cadres, and residents directly created a dialogical space that enabled the
community to articulate its own needs and aspirations. This aligns with Chambers’ view that
community-based development is more effective when communities are positioned as active
subjects rather than merely objects of development intervention. This approach strengthened
program legitimacy while also enhancing social ownership of the implemented activities.

From a theoretical perspective, the increase in community participation observed
during the community service process can be understood through the framework of social
capital theory. Putnam emphasizes that trust, social networks, and collective norms are
essential prerequisites for the success of collective action within communities. In the context
of Kelurahan Bintan, mutual cooperation activities, greening initiatives, and cross-generational
collaborative work strengthened social relations among residents and built horizontal trust. The
social capital formed serves as a foundation for more solid and sustainable collaboration, both
among residents and between the community and local government.

Another significant finding is the emergence of social behavior change characterized
by increased environmental awareness and voluntary community involvement in social
activities. This change did not occur instantly but through a process of social learning that took
place throughout the mentoring activities. Bandura explains that behavior change is influenced
by interactions among knowledge, experience, and the social environment. Education
combined with concrete actions such as waste management and greening encouraged the
internalization of environmental care values, allowing new practices to be accepted as social
norms in daily community life.

In addition, this community service process also revealed early indications of the
formation of local leadership. Several cadres and community figures demonstrated increasingly
active roles in coordinating activities, mobilizing residents, and facilitating communication
with the village government. This phenomenon supports Zimmerman’s community
empowerment theory, which asserts that empowerment involves not only enhancing individual
capacity but also strengthening the community’s ability to organize itself and control
development processes that affect its life. The presence of local leaders thus becomes a strategic
element in ensuring program sustainability after the mentoring period.

Overall, this discussion confirms that community service activities in Kelurahan Bintan
produced theoretical findings in the form of strengthened relationships among participation,

social capital, and community-based social change. The mentoring process beginning with
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community organizing, followed by collective action, and culminating in joint reflection
demonstrates that social transformation can be achieved through inclusive and collaborative
approaches. These findings enrich the community service literature by affirming that
sustainable social change depends not solely on program interventions, but on the community’s
capacity to build collective awareness, local leadership, and social structures that support

development self-reliance.

REFERENCES

Abidin, Z. (2024). Innovative community service programs with local participation to
build independent villages in East Tanjung Jabung. ZIJEn: Zabags International
Journal of Engagement, 2(1), 17. https://doi.org/10.61233/zijen.v2il.17

Adnan, I. M., & Hamim, H. S. (2013). ADMINISTRASI, ORGANISASI DAN
MANAJEMEN: Suatu llmu, Teori, Konsep dan Aplikasi.

Afrizal, D., Saputra, R., Wahyuni, L., & Erinaldi, E. (2020). Fungsi instruktif, konsultatif,
partisipatif dan delegasi dalam melihat fungsi kepemimpinan kepala desa
Kelapapati Kabupaten Bengkalis. Jurnal Administrasi Politik dan Sosial, 1(1),
1-8. https://doi.org/10.46730/japs.v1i1.10

Ara, E., Seddiky, M. A., Basit, A., & Khanam, R. (2024). Enhancing community
participation in local development projects: The Bangladesh context. European
Scientific Journal, 20(19), 84. https://doi.org/10.19044/esj.2024.v20n19p84

Dipa, P. R., Saipul, S., & Kus, I. (2025). Participatory governance and sustainable
community empowerment in Kelurahan Prapatan, Balikpapan City. Journal of
Governance and Local Politics (JGLP). https://doi.org/10.47650/jalp.v7i2.2305

Erlianti, D., Mag, M. M., Susianto, T. E., Nasar, I., & Fathurohman, A. (2023). Analysis
of the effect of school environment and compensation on performance of
vocational school teachers. Journal on Education, 5(4), 14708-12.
https://doi.org/10.31004/joe.v5i4.2534

Karunarathne, R., & Shyamali, W. M. W. (2025). Role of the community participatory
approach in community development. The Academic, 3(1), 801-814.

Nurhadi, N., Suhaidi, M., & Latip, L. (2022). Implementasi Near Field Communication
(NFC) untuk pembayaran retribusi tempat khusus parkir di Dinas Perhubungan
Kota  Dumai berbasis  e-money. Sebatik,  26(1), 139-146.
https://doi.org/10.46984/sebatik.v26i1.1817

Phuangsuwan, P., Siripipatthanakul, S., Siripipattanakul, S., & Jaipong, P. (2025). The
impact of community participation in sustainable learning resource
development: A case of Bangkok, Thailand. Sustainability, 17(10), 4620.
https://doi.org/10.3390/su17104620

Prakoso, M. A. (2025). Local capacity, village governance, and livelihood development
in rural communities. Innovative Journal.

Rahman, T. (2025). Community group strategies for increasing participation in
development programs. ACOpen Journal, 11788.
https://doi.org/10.21070/acopen.10.2025.11788

228 JPPMI - VOLUME. 1, NO. 4, DESEMBER 2022


https://doi.org/10.61233/zijen.v2i1.17
https://doi.org/10.46730/japs.v1i1.10
https://doi.org/10.19044/esj.2024.v20n19p84
https://doi.org/10.47650/jglp.v7i2.2305
https://doi.org/10.31004/joe.v5i4.2534
https://doi.org/10.46984/sebatik.v26i1.1817
https://doi.org/10.3390/su17104620
https://doi.org/10.21070/acopen.10.2025.11788

e-ISSN: 2963-5519; p-ISSN: 2963-5055, Hal 221-229

Rasyid, A., Pulubuhu, D. A. T., & Muhammad, R. (2025). The concept of community
empowerment versus community advancement: A comparative study in the
context of social development in Indonesia. SIGn Journal of Social Science,
5(2), 97-112. https://doi.org/10.37276/sjss.v5i2.430

Rulinawaty, R., Yudhakusuma, D., Hendriarto, P., Erlianti, D., & Fitria, R. (2022).
Analisis isi komunikasi publik Polri terkait mudik libur Natal dan Tahun Baru.
Jurnal Komunikasi Profesional, 6(1), 26-38.
https://doi.org/10.25139/jkp.v6i1.4403

Suhartono, B. (2025). Community awareness-based participation supports development
implementation in Cisampih Village. KNES: Knowledge, Engineering and
Science, 10(15). https://doi.org/10.18502/kss.v10i15.19212

Wibowo, A., Barusman, T. M., & Putri, T. L. (2023). The role of local community
participation in the development of cultural tourism sustainability. The Role of
Local Community Participation in Developing Cultural Tourism Sustainability
Journal.



https://doi.org/10.37276/sjss.v5i2.430
https://doi.org/10.25139/jkp.v6i1.4403
https://doi.org/10.18502/kss.v10i15.19212

